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General 
Terms & Conditions



ARTICLE 1. DEFINITIONS 
1.1. General Terms and Conditions: the entirety of the provisions set out below.
1.2. Crafted on Purpose: the private firm Crafted on Purpose, legally registered in
Oegstgeest and listed with the Dutch Chamber of Commerce under registration number
95359133.
1.3. Client: the natural person or legal entity that has entered into an agreement with
Crafted on Purpose.
1.4. Services: All services provided by Crafted on Purpose to the Client. This includes,
but is not limited to: consultancy, workshops, lectures, inspiration sessions, and
interim/project support.
1.5. Agreement: The agreement between Crafted on Purpose and the Client under
which Crafted on Purpose will perform the service.

ARTICLE 2. APPLICABILITY
2.1. These general terms and conditions apply to all offers made by Crafted on Purpose,
issued quotations, concluded agreements, services performed, other actions carried out
and invoices issued.
2.2. By signing an agreement or order confirmation with Crafted on Purpose or by
agreeing via the website through placing an order or by providing approval via email, the
Client acknowledges having read these general terms and conditions of Crafted on
Purpose and agrees to be bound by them.
2.3. These terms and conditions also apply to the actions of third parties engaged by
Crafted on Purpose for the execution of the delivery or service.
2.4. Deviations from these terms and conditions are only valid if agreed upon in writing.
2.5. Any purchasing or other terms and conditions of the Client are expressly rejected.

ARTICLE 3. QUOTATIONS AND OFFERS
3.1. Quotations and offers from Crafted on Purpose are valid for the period stated in the
quotation. If no period is specified, the quotation remains valid for 14 days from the date
of issuance.
3.2. If it becomes apparent that the information provided by the Client in the request or
agreement was incorrect, Crafted on Purpose reserves the right to adjust the relevant
prices and other terms accordingly.
3.3. Crafted on Purpose reserves the right to invoice the Client for a 50% advance
payment of the total order before commencing the assignment.
3.4. Quotations and/or special offers do not automatically apply to subsequent
assignments.
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3.5. Crafted on Purpose reserves the right to adjust prices at any time. If the prices of the
offered products increase after the agreement has been concluded, the Client has the
right to cancel the agreement as of the date the price increase takes effect. Price increases
resulting from legal regulations or provisions are excluded from this right.
3.6. Crafted on Purpose is not responsible if the person acting on behalf of the Client is
not authorized to place an order.

ARTICLE 4. AGREEMENT
4.1. An agreement is established when the Client confirms a quotation in writing or by
email.
4.2. Amendments to an agreement are only binding if both parties have agreed to them in
writing.
4.3. After the agreement has been concluded, Crafted on Purpose will proceed with the
execution of the services within a reasonable timeframe.

ARTICLE 5. EXECUTION OF THE ASSIGNMENT
5.1. Crafted on Purpose will execute the assignment to the best of its knowledge and
ability without guaranteeing a specific result.
5.2. The Client is responsible for providing the necessary information and facilities in a
timely and accurate manner. If work is carried out on the Client’s premises, the Client must
ensure that the required facilities are available to enable Crafted on Purpose to perform its
work properly. These facilities must be in good technical condition and comply with legal
safety regulations.
5.3. Crafted on Purpose reserves the right to engage third parties in the execution of the
assignment without being required to inform the Client. If the involvement of third parties
results in additional costs, these will be charged to the Client after consultation.

ARTICLE 6. FEES AND PAYMENT
6.1. All communicated prices are stated in euros, exclusive of VAT, shipping costs, travel
time, travel expenses and other applicable charges unless explicitly stated otherwise.
6.2. The quotation provided by Crafted on Purpose specifies the pricing structure, which
serves as the basis for invoicing.
6.3. Invoices must be paid within 14 days of the invoice date.
6.4. If payment is not received on time, Crafted on Purpose will send a reminder. If no
satisfactory response is received from the Client, Crafted on Purpose reserves the right to
suspend its activities or terminate the agreement between both parties. Crafted on
Purpose retains the right to claim the outstanding amount.
6.5. In the event of late payment, the Client is liable for statutory interest and any debt
collection costs.
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ARTICLE 7. CANCELLATION AND MODIFICATION BY THE CLIENT
7.1. Cancellation or modification of an assignment must be made in writing.
7.2. The Client may fully or partially terminate or postpone an agreement that has been
concluded either before or on the agreed execution date. In such cases, the Client is liable
for the following cancellation/postponement fees to Crafted on Purpose:
a)     In case of cancellation or postponement up to two months before the scheduled start
of the assignment: no cancellation or postponement fees apply;
b)      In case of cancellation or postponement between one and two months before the
scheduled start of the assignment: 50% of the agreed price;
c)     In case of cancellation or postponement within one month before the scheduled start
of the assignment: 100% of the agreed price.
7.3. Any costs already incurred, such as preparation hours and external expenses (e.g.,
materials, booked hotels or airline tickets) will always be charged.

ARTICLE 8. CANCELLATION BY CRAFTED ON PURPOSE
8.1. Crafted on Purpose has the right (without judicial intervention) to terminate or
suspend an agreement if the Client: 
a)     fails to fulfill one or more of the obligations arising from the agreement;
b)     is declared bankrupt or files for bankruptcy, applies for a suspension of payment or is
granted a suspension of payment.
8.2. In the event of illness or force majeure a new (start) date will be determined in
consultation.
8.3. If rescheduling is not possible, the agreement will be terminated free of charge, and
any amounts already paid will be refunded.

ARTICLE 9. LIABILITY
9.1. Crafted on Purpose shall not be liable to the Client and/or third parties for any
damages, regardless of the cause, that arise directly or indirectly from the execution of the
agreement. The Client expressly indemnifies Crafted on Purpose against any third-party
claims.
9.2. In any case, the liability of Crafted on Purpose is limited to a maximum of the invoice
value of the relevant assignment.
9.3. Crafted on Purpose prepares the content of presentations, workshops, discussions
and other materials with the utmost care but does not accept liability for any inaccuracies
or omissions in the material or for statements made during presentations, workshops
and/or discussions. Crafted on Purpose is therefore not liable for the actions of the Client
or its employees resulting from its contribution.
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ARTICLE 10. INTELLECTUAL PROPERTY
10.1. All documentation and materials brought by Crafted on Purpose to its Client are its
intellectual property.
10.2. The Client and participants in meetings, discussions, workshops, etc. are not
authorized to copy, distribute, publish, or modify (any part of) the documentation and/or
materials without prior written consent from Crafted on Purpose.
10.3. Professional audio and video recordings of the sessions are permitted only by
agreement and provided that:
a)     the audio/video recording is made by an expert/professional technician;
b)     a digital copy is provided to Crafted on Purpose within 30 days of the presentation;
c)     the material is not offered for sale.

ARTICLE 11. COMPLAINTS AND DISPUTES
11.1. Complaints must be submitted in writing within 10 business days after the
delivery of the service.
11.2. Crafted on Purpose will make every effort to reach a solution through mutual
consultation.
11.3. Dutch law applies to all agreements.
11.4. Disputes will be submitted to the competent court in The Hague.

These terms and conditions were last updated on March 24, 2025.
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